
Alcohol and Other Drug Abuse Assessment, Treatment and Counseling 

Region:  Northeast 
 
Site Information:  Wisconsin Community Services, Inc. - Unlimited Potentials 
  230 W. Wells Street, Suite 504 
 Milwaukee, WI 53203 
 
Site Contact Person/Title:  Vicki Trone-Natwick, Program Director 
Phone:  (414) 290-0451    E-Mail:  vnatwick@wiscs.org 
Appointment Phone:  (414) 290-0449  Fax:  (414) 226-0351 
 
Billing Contact Name:  Yolanda Babcock  Phone:  (414) 290-0421 
 
Is agency Medicaid certified?  yes   Faith-based Organization:  no 
Minority or Disadvantaged Vendor:  yes (Minority Vendor & Disadvantaged Vendor) 
 
Facility Accessibility: 
• Offers American Sign Language interpretation • DD/TTY number:  711 Relay 
• Offers handicapped parking • Is wheelchair accessible 
• Has a location near public transportation  
 
Specializations: 
• Programs for Women 
• Programs for Men 
• Programs for Men and Women 
• Services for Families with Children  
• Services for Persons Involved in the Criminal Justice System 
• Services for Persons with Co-occurring Mental Health and Substance Use Disorders 
 
Hours of Operations: 
Monday: 9am-5pm Tuesday: 9am-7pm 
Wednesday: 9am-7pm Thursday: 9am-7pm 
Friday: 9am-3pm Saturday:  
Sunday:  Emergency Contact 24 Hour Phone 

Number:  (414) 271-2512 
 
Program Description 
 
WCS-Unlimited Potentials is an outpatient AODA and mental health clinic providing a full continuum 
of outpatient care for clients seeking services.  AODA services include assessments, day treatment, 
outpatient treatment, individual and group counseling, relapse prevention and aftercare groups.  Special 
Programs include women and men's services, co-occurring groups and services for persons involved in 
the criminal justice system.  Mental health services include individual therapy, adult anger management 
program, women and men's parenting and the family nurturing program. 
 
 
 
 


